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MUNICIPAL SERVICES

Payment
Locations

3131 Biddle Avenue
Our office is open
from 8 a.m. to 5
p.m. Monday
through Friday.

We have a payment
mailbox in the front
of City Hall.

Automatic Bill
Payment Program
Information

Call 734-324-7190 or
log on to our web site
WWWw.Wyan.org

or e-mail us at
talk2wms@wyan.org

After Hours Service
734-324-7190
Internet and Digital
Phone Tech Support
24/7 888-855-9997

Holiday Office
Closings
December 23, 26,
30

January 2, 16
February 20

Wyandotte
Municipal Service
Commission
Gerald P. Cole
Fredrick C. Delisle
James S. Figurski
Michael Sadowski
Leslie G. Lupo

Municipal Service
Commission Meetings
are held on alternative
Tuesdays at 5 p.m. at
3200 Biddle Ave.

Call 734-324-7190 to
confirm dates & times.

Seasonal Tips for your Plumbing

Winter Water Tips. There are several measures that can be

taken to prevent winter water disasters.

* Locate and mark the main water shutoff valve for your home. This shutoff valve is usually
found near where the water line comes into your house. Damage from running water can
be minimized if you can turn off this valve quickly.

*  Make sure the water line to outside faucets is turned off and the line is drained.

* Eliminate drafts. Check around the home for areas where water supply lines are located in

unheated areas and take measures to prevent the flow of cold air in these areas. Look in the

basement, crawl space, attic, garage, and under kitchen and bathroom cabinets. Both hot and

cold water pipes in these areas should be insulated. A hot water supply line can freeze just as a

cold water supply line can freeze if water in not running through the pipe and the water tem-

perature becomes cold.

* If your water pipes do freeze, never try to thaw a pipe with an open flame or torch. You

can use a hair dryer or portable heater, but always be careful of the potential for electric shock

in and around standing water.

» Consider wrapping or insulating your water pipes, especially those pipes near outside walls,
under the house or in the attic

Tips to Save Energy Today
Lower Your Water Heating Costs
Water heating can account for 14%-25% of the energy consumed in your home.

Turn down the temperature of your water heater to the warm setting (120°F). You'll not only
save energy, you'll avoid scalding your hands.

Find other strategies for energy efficient water heating.

Adjust the Temperature

When you are home and awake, set your thermostat as low as is
comfortable.

When you are asleep or out of the house, turn your thermostat back 10°—
15° for eight hours and save around 10% a year on your heating and cool-
ing bills. A

programmable thermastat can make it easy to set back your temperature.
Find out how to operate your thermastat for maximum energy savings.
Find and Seal Leaks

Seal the air leaks around utility cut-throughs for pipes ("plumbing penetrations"), gaps around
chimneys and recessed lights in insulated ceilings, and unfinished spaces behind cupboards and
closets.

Find Out- Detect Energy Leaks.

Learn more about air sealing new and existing homes.

Add caulk or weatherstripping to seal air leaks around leaky doors and windows.

Find how to select and apply the appropriate caulk.

Learn How To Select And Apply Weatherstripping

Take Advantage of Heat from the Sun.

Open curtains on your south-facing windows during the day to allow sunlight to naturally heat
your home, and close them at night to reduce the chill you may feel from cold windows.

Find more tips at the DOE Energy Efficiency and Renewable Energy website
http://wwwl.eere.energy.gov/informationcenter/
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Check us out on the web!

WYANn www.wyan.org

MUNICIPAL SERVICES For commission agendas, minutes, rates & much more!

FREE Energy Audits for all residents and businesses in Wyandotte
Through a grant by the Department of Energy of $3.8 million, Wyandotte Municipal services has
Call for your F R E E been able to offer Free Energy Assessments to help our community better understand how their
ENERGY ASSESSMENT homes or businesses might enjoy increased levels of comfort while additionally saving them money
and energy. With our grant funding, contractor supplemented energy saving measures, increased
o (% rebate levels and the availability of 1.99% low interest loans, more and more of our residents are
- ‘{1 realizing that this opportunity won’t be around forever! Now is the time to call to set up your Free
Home or Business Energy Audit @ 855-674-9926. It’s easy to get started, the level you reach is
8 5 5 . 6 7 4 . 9 9 2 6 your decision, our independently contracted Energy Advisors are there only to help educate you on
ﬂYANIlQII[ WYAND S TTE your energy losses and present simple solutions. The independent Energy Advisors are not code
"""""" 7720 |inspectors, and you are not obligated to purchase or fix anything. There is no “catch” for this free
service!

Important Information about Your Electric Service
The Winter Protection Plan may protect certain qualifying customers from service shut off and high payments during the winter (Nov.1
through March 31).

You may be protected from an Electric Shutoff from November 1, 2011 through March 31, 2012 if you meet one of the following criteria:

- If you are 65 years of age or older.

- If you are a full time active military personnel.

- If you have a physical or mental disability.

- If you have critical care or a certified medical emergency.

- If you receive assistance from a state emergency relief program, Medicaid, or food stamps.

- If you have a household income that does not exceed 150% of the federal poverty guidelines, you must comply with one of the
following: The customer enters the utility’s equal monthly payment plan, The customer and utility

mutually agree to the payment of a specific amount, Proof of income must be provided (i.e. current tax forms), You must pay 7% of
your estimated annual bill monthly; plus a determined monthly amount on any arrearages on the account.

YOU MUST CONTACT OUR OFFICE AND NOTIFY US THAT YOU MEET ONE OF THE ABOVE LISTED ITEMS. PLEASE CALL
CUSTOMER SERVICE AT (734) 324-7190.

What are the new line items on my bill?

What is the new line Franchise Fee on my Bill? It is a standard requirement for cable operators to pay a 5% franchise fee on gross revenues
to the city or township in which they operate. It is also typical that cable operators itemize this fee on their bill. This has been standard prac-
tice since cable companies began offering service. AT&T, Comcast & WOW (as well as the other cable operators) all do this.

Wyandotte Cable has always paid the 5% franchise fee to the city but had always included it in the cost of our cable service to simplify the
billing. Wyandotte Cable has made the decision to follow standard cable billing procedures and break this charge out as a separate line item
on the bill. The cost you see for the franchise fee should be the equivalent of 5% of the cost of the cable/internet/phone services you are receiving.

Note: If you see more than one line item on your bill for franchise fee: there will be a separate franchise fee line item billed for cable
services, for internet & phone services and for other services (VOD, PPV, International Phone calls, etc.). The total of the franchise fees should
equal 5% of the total of the services you receive.

What is the new Retransmission Consent Fee on my Bill? The U.S. Congress has authorized local broadcast stations, such as those that air ABC,
NBC, CBS, and FOX programming, to grant or deny permission (provide "consent") for a cable television operator to "retransmit" their signal
to its customers. In order to acquire consent the owner of the television station will demand some form of compensation from the cable
operator, typically a monthly, per subscriber, cash payment.

In order for Wyandotte Cable to carry ABC, NBC, FOX, WMYD (MY 20) & CBS/CW50 programming on its cable system we are required by
our Retransmission Consent agreements with these broadcasters to pay a per month, per subscriber fee to the broadcasters. The Retransmis-
sion Consent fee that you see on your bill is a ‘pass through’ cost, meaning that the amount you pay is exactly the amount that Wyandotte
Cable is paying to the local broadcasters each month.

You may also call our office during normal business hours for more information.

Editor: Melanie L. McCoy, General Manager



